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Complaint Received

Committee Review Process

The complaint is dismissed 
without investigation. 

The complaint is deemed 
credible and an investigation 

is initiated.

The Investigations Division of 
the Board conducts an 

investigation of the complaint. 

The investigation is 
completed and submitted for 

review.

The case is closed with no 
formal or public action. Non-
disciplinary actions may be 

taken.

A Summons and Affidavit 
may be issued for the 

licensee to appear before the 
Board for an evidentiary 

hearing.

Discipline may be imposed by 
the Board (i.e., reprimand, 

probation, suspension, 
revocation, or other public 

action).

The case is resloved by a 
public consent agreement or 

other settlement.

The complaint is deemed 
credible and a response is 

requested from the licensee.

After review of the 
licensee's response, an 
investigation is initiated.

After review of the licensee's 
response, the complaint is 

dismissed.

The Mississippi State Board of Medical Licensure (MSBML) has jurisdiction over the following professionals: Medical Doctors (MD), Osteopathic Doctors (DO), 
Podiatrists (DPM), Physician Assistants (PA), Radiology Assistants (R.A.) and Licensed Acupuncturists (L.Ac.s). If your complaint concerns other professions or 
facilities, you must contact the appropriate regulatory/licensing agency.  Contact information for other Mississippi State Agencies is listed on the Official State website of 
Mississippi: http://www.ms.gov 

Before filing your complaint, look up the Licensee in the database to make certain he or she is currently licensed to practice and to ensure you have the correct spelling 
of their name.  Your complaint will then be reviewed by the Complaint Review Committee for possible violations of the Mississippi Medical Practice Act and the Board’s 
rules and regulations. A written response will be emailed and/or mailed to you regarding the results of that review. 

http://www.ms.gov/
https://complaints.msbml.ms.gov/Complaint/begin.aspx
https://gateway.msbml.ms.gov/verification/search.aspx

